@ ) AIR CANADA

UNIFOR

2002

COLLECTIVE
AGREEMENT

BETWEEN

AIR CANADA
(HEREINAFTER “THE COMPANY”)

AND

UNIFOR




THIS COLLECTIVE AGREEMENT IS THE PROPERTY OF:

PLEASE PRINT

Surname

Given/First
Name

Address

City

Province




TABLE OF CONTENTS

Articles

ARTICLE 1
ARTICLE 2
ARTICLE 3
ARTICLE 4
ARTICLE 5
ARTICLE 6

ARTICLE 7

ARTICLE 8
ARTICLE 9
ARTICLE 10
ARTICLE 11
ARTICLE 12

ARTICLE 13
ARTICLE 14
ARTICLE 15
ARTICLE 16

ARTICLE 17
ARTICLE 18
ARTICLE 19
ARTICLE 20
ARTICLE 21

PURPOSE OF AGREEMENT AND DEFINITIONS.......cccccceereennee. 1
UNION RECOGNITION ....ccceeuiiiriimeniiiinneiiiinneiinnieneinneenenn. 3
RESERVATIONS OF MANAGEMENT .......cccovvrrmmmmmnnnnnciiinnnennnnns 4
SCOPE OF AGREEMENT .....cceuuumniiiiiininnnnnnnnnnnniiinineenennnnnnnnneees 5
RATES OF PAY, SHIFT PREMIUMS ........ccccceiirimmnniinrinnnncnnennnnee 6

HOURS OF WORK, WORK SCHEDULES AND
SUB-SCHEDULES, TRANSFER WITHIN A LOCATION,

MEAL AND REST PERIODS, SHIFT TRADES......ccc.ccotvrmuriirrennnnne. 8
OVERTIME, RECALL, TIME CLEARANCE, TIME BANK

TIME OFF ...coveeeniiiiiiiiniiiininnniiiiiiinneeensssssssiiinnseeesssssssssssssnens 16
SPECIAL AND TEMPORARY ASSIGNMENTS.......cccceeeirirnnnninnenes 20
PROBATION....cceuiiirirtnniiritiniiniineiininneiinienesiniesasneesssee 22
SENIORITY, STAFF REDUCTION, RECALL FROM LAYOFF ........... 23
LEAVE OF ABSENCE AND SICK LEAVE........cccceeciiimmmmeniininnnnnnnns 31
TRANSFERS, CHANGE OF STATUS,

CHANGE OF CLASSIFICATION .......ccottemuiiriimnniiiiinnnniiniennnnieneens 40
STATUTORY HOLIDAYS ....cc.ciiiimmiiiiinniiiniinniiniienicneeeseniennee 43
VACATIONS ...ttt s eesesss s sessassseeens 44
GRIEVANCE PROCEDURE — GENERAL .........ccccoovvrriminmnnnnnnniiinnns 50
DISCIPLINARY AND DISCHARGE ACTION AND

APPEAL PROCEDURES.......c.cctmutiiirimmniiirirnniiineeneiinneeneinneene. 53
ARBITRATION ......cciiitiiiimmnnnniiiiiiniiennnsnnasissneesssssssssssssseenns 58
UNION-MANAGEMENT COMMUNICATIONS.........cccceiirrrennnne 60
GENERAL PROVISIONS........cotttmuiiiriimmnniiniinnniiniinnniiinienns. 71
CHECK-OFF ..cccuuiiiiimiiriitniiiitiieiinniieeinnieeesinneeessenseeessneeee 76

DURATION OF AGREEMENT .....ccceeueiirimmniiiinneiinnieneiineenaenes 78



LETTER OF UNDERSTANDING

NO.
NO.

NO.
NO.
NO.
NO.
NO.
NO.

NO.
NO.

NO.
NO.
NO.
NO.
NO.
NO.
NO.
NO.

- A

11:

12:
13:

14:
16:
17:
18:
22:
23:
27:
28:

ART-TIME EMPLOYMENT .......cccoitiiimmmmnnnniiiinnnninnnnnnasseinnneeennnne. 79
ACCRUED SERVICE ON CHANGE OF STATUS AND

JOINED SERVICE IN UNIFOR SCOPE..........ccceruuriirimmnniirinnnniinennnnnes 82
UNION ACTIVITIES ..couoiiimniiiiiiiniiiiireiiinieniinnisneiennesssisneessssinn 83
OFF-DUTY STATUS, INDUSTRIAL DISPUTES.........ccevrrmmmnnnniiiinriennnns 84
LANGUAGE .......coitimniiiniinnniiiniiinniiniinesiininnsssiiniinsssinensssisesnssss 88
APPLICATION OF ARTICLE 2.03 .....ccccoorirmmnninrennnninnernnncnnennanineennes 20
REDUCED WORK WEEK ......ccottemuiiirimmnniiiiiinniiiiiiniiininnieen. 91
MONITORING AND MEASUREMENT OF

WORK PERFORMANC CE ......cceuutiiriimnniiiniinnniiniinnnniiniinmsniiemse. 93
VOLUNTARY STAFF REDUCTION PROGRAMS.......ccccevuueirrernnnnnnenns 94

EXTENDED LEAVE OF ABSENCE — MATERNITY HEALTH
CONCERNS RELATED TO POTENTIALLY HAZARDOUS

WORKING CONDITIONS ....cceuuriirrimnniiniimnniiniinniiniienninieeee. 95
RECIPROCAL TRANSFERS AND CHANGES OF STATUS.........ccceceeneee 97
EXPANSION OF SCOPE TASKS/DUTIES.......ccccerrierumnenssssnnenssssnnennes 98
TEMPORARY EXPANSION OF SCOPE TASKS/DUTIES .......ccceeevuerennne 99
CESSATION, REDUCTION OR CHANGE OF OPERATIONS................. 100
LEAD AGENTS....coittmuiiititnniiniinnniiniinniiniinniiniessiesseessmn. 102
RELIEF LEAD AGENTS....cceuiiiiiimniiiiiiniiiiiiniiiiiinsiinieesieesn. 104
EDUCATIONAL TRAINING PROGRAM.......ceuuriiriimnniirinnnniirinnnninnes 105
SOCIAL MEDIA ......iiiiiiiirnneniiiiinnieennnnsnassiiisssesssssssssssssssnsseesannes 107

MEMORANDUM OF UNDERSTANDING

NO.

NO.

1:

2:

NO. 4:

AEROPLAN CANADA INC PENSION PLAN,

FOR EMPLOYEES PREVIOUSLY REPRESENTED BY

CAW LOCAL 2213 AND LOCAL 1990,

CURRENTLY REPRESENTED BY UNIFOR LOCAL 2002 ..............eeeeeee 109

RETIREMENT PHASE-IN WITH PART-TIME EMPLOYMENT.............. 112

REHABILITATION PROGRAM
NON-WORK RELATED DISABILITIES.......cccccccccsiiiiinnninnmnnnnnnniiisnnennns 114



NO.5: REHABILITATION PROGRAM
WORKERS COMPENSATION CLAIMANTS......ccccceerrimmnniiriennnninneennnes 117

NO.8: PROGRAM TO ACCOMMODATE EMPLOYEES
WITH PERMANENT RESTRICTIONS/ DISABILITIES

IN SCOPE FUNCTIONS .....covuuiiiiimnnniiriineniinieneiinieneniineenesneenanees 120
NO. 11: WEB NAVIGATION.....cccceiiriimmniiriimniiniiinniinieieeinnimeeiieeseenes 123
NO. 12: NON AIR REWARDS HOTELS & CAR BOOKINGS..........ccceevrrrrnnnnnne. 124
NO. 14: PAID EDUCATIONAL LEAVE .......cccceeuuiiriimmniiiiinnniiiniennninieenesenneenees 125
NO. 15: SOCIAL JUSTICE FUND. ........cccoitrrimimmmnnnnniiiiiineennnnnnssssiiinnneeessssaaes 126
NO. 16: DRUG COVERAGE......ccccceerrirmnniiriimnnniiriinnnniiniimnsiiinienessiniemsseens 127

LETTER OF INTENT

WOMEN'’S ADVOCATE......cccitiiiiiiiiiiiiiiiiiiiisiisisiisisssssssssssssssssssssssssssssssssses 128
RESPECT IN THE WORKPLACE........ccotttmuiiiiimnniiiiiinniiiiieniiniieeiesseee 129
SCHEDULING ....cceeuuiiiiiienniiiiiireiiiiieeiiiieseessieseesissiessesssiessssssiessssssssessanss 132
EXPIRED ...ooiiiiuniiiiiiiniiinniinniiinniiniiiinniennaiinniensssinniensssinsiensssissesssssessessssssssenns 133
APPENDIX

APPENDIX A corrreniiiiiitiiiiniininiinniineaiiinieeessiisiessssiiniesssssstesssssssessssssssessanes 134
APPENDIX B ..oriieeiiiiriiinniiiriiieiiniiiiiinieeeeiiinieeessiinieessiniessssistessssessessanes 135
APPENDIX € .oriieeiiiiiiitniiinitneiiniiniiinieeieesiessesentessesestesssssstessesssssessanes 136
Y o o 10 G U 137
Y o 0 G e 138
Y o 0 G N 139

Memorandum of Agreement..........ceeeiiiiiiiiinennnnsiiiiiininiineeesseeeeeee. 140



Article 1

1.01

1.02

1.03

1.04

1.04.01

1.04.02

1.04.03

1.04.04

1.04.05

PURPOSE OF AGREEMENT AND DEFINITIONS

The purpose of this agreement is in the mutual interest of the
Company and the employees to provide for the operation of
the services of the Company under methods which will further,
to the fullest extent possible, the efficiency and economy of
operation, and the continuation of employment under conditions
of reasonable hours, compensation and working conditions. It is
recognized by this Agreement to be the duty of the Company and
the employees to cooperate fully both individually and collectively
for the advancement of that purpose.

The Company and the Union agree to abide by all the procedures
provided by this Agreement and the Canada Labour Code for the
purpose of peaceful settlement of disputes. This Code provides
that employees may legally strike, and the Company may lockout,
following completion of the bargaining and conciliation process at
the termination of an Agreement.

In view of the orderly procedure established by this Agreement as
required by the Code for the settling of disputes, the Union agrees
that, during the life of this Agreement, there shall be no strike or
stoppage of work, either complete or partial, and the Company
agrees that there shall be no lockout, either complete or partial.

DEFINITIONS: The following words, as used throughout the
Agreement, shall convey the meaning appended to them.

Agreement — means the Agreement in effect, including
amendments or interpretations thereto agreed upon and
covered by letters signed/confirmed by responsible Company and
accredited Union Officers/ Representatives.

Location — means a place of work where employees are employed.
Classification — means a classification as defined in Article 4.

Company — means Air Canada as represented through Officers and
Management at various levels or their delegated representatives.

Employee — means any person in the employ of the Company who
is in the bargaining unit covered by this Agreement; the bargaining
unit being comprised of those employees of the Company assigned
to perform work within the scope of Article 4 of this agreement in
Aeroplan operations.



1.04.06

1.04.07

1.04.08

1.04.09

1.04.10

1.04.11

1.04.12

1.04.13

1.04.14

1.04.15

End

Holiday — means both paid general holidays, as provided for in the
Canada Labour Code, and any additional negotiated paid holidays
as listed in Article 13.01.

In Writing — means any form of paper or electronic communication.
(Email/System notification)

Language Requirement — for the purpose of this Agreement shall
refer to French/English bilingual requirements.

Requirements of the Service — means a situation which calls
for immediate action and which could not be predicted nor pre-
planned for.

Shift — means a scheduled period of time within a day, as described
in @ Work Schedule or Sub-Schedule, for which an employee is
required to be present.

Status — shall mean Full-Time & Part-Time.

Supervisory Personnel — means any Company personnel whose
duties include the administrative supervision of others, and who
are not covered by the Agreement.

Union — Means Unifor and its Local 2002.

Vertical Lines — means a revision effective with the current
Agreement. A single vertical line denotes an editorial change. A
double vertical line denotes a negotiated revision effective with
the current Agreement.

Work Schedule — means a projection of all scheduled shifts at a
location with regard to scheduled days on and days off, including
shift starting and terminating times.



Article 2

2.01

2.02

2.03

End

UNION RECOGNITION

The Company recognizes the Union as the sole bargaining agent
for all employees covered by this Agreement, as defined in Article
1.04.

Hours of work, wages and other conditions of employment, as
governed by this Agreement, apply only to those employees
within the territorial limits of Canada, and those classifications
specifically mentioned hereinafter.

The Company will not permit any person not covered under this
Agreement to do any tasks/duties covered under this Agreement,
unless specifically provided for herein.

NOTE 1: Management Trainees at a location are exempt from
this provision for a period not to exceed thirty (30) days,
provided such Management Trainees are not assigned
as a contingent part of the employee work force.

NOTE 2: Management personnel shall be exempt from this
provision when the requirements of the service, as
defined in Article 1.04.09, are such that customer
delays or inconveniences could reasonably be expected
to occur without their intervention.



Article 3

3.01

3.02

3.03

End

RESERVATIONS OF MANAGEMENT

The control and direction of the employee work force, including
the right to hire, suspend or discharge for cause, terminate, to
advance or step back in classification, to reassign, to transfer or
lay off because of lack of work or for other legitimate reasons, is
vested solely in the Company.

The above (3.01) shall not be deemed to exclude other prerogatives
notenumerated. Any oftherights, powersorauthoritythe Company
had prior to the signing of the first Agreement, are retained by the
Company, except those specifically abridged, delegated, granted
or modified by this or any supplementary agreements that may
be made in the future. It is understood that none of the foregoing
shall detract from the right to lodge a grievance or appeal in the
manner and to the extent herein provided.

It is expressly understood and agreed that management rights
as set out in Articles 3.01 and 3.02 hereof are subject to the
provisions of this Agreement, and shall not be exercised in a
manner inconsistent herewith.



Article 4

4.01

4.02

4.03

End

SCOPE OF AGREEMENT

All Company personnel who are employees within the territorial
limits of Canada and within the following defined classifications
are covered by this Agreement.

CUSTOMER SALES AND SERVICE AGENT — Comprises all those
employees who perform direct marketing sales and service
functions and passenger sales and service functions (by telephone,
or through any media, including social media, see MOU11 and
LOU28). Including telephone contacts originating from members in
the United States, disseminating information, making reservations,
processing reservations messages, assembling reservations data,
issuing tickets. CSSA will also comprise of employees who perform
the function of Lead Agent & Letter Writer.

Note: The principal function of a Lead is to provide leadership,
support and direction to a group of employees in the areas
of technical expertise, customer service and operational
demands while remaining a full working member of that
group. Lead Agents shall not be permitted to be directly
involved in the discipline of any other employee.

The Company may reclassify employees or create new or different
classifications covering tasks related to or performed under this
Agreement. If such classification comes within the recognition or
certification of the Union, it is agreed that the Union may open the
Agreement and negotiate the wages for such classification, unless
the change occurs within ninety (90) days prior to the termination
of the Agreement, in which case the new rate will become part of
the normal bargaining process.



Article 5

5.01

5.02

5.03

5.04

5.04.01

5.04.02

RATES OF PAY, SHIFT PREMIUMS

Rates of pay as enumerated are on a weekly basis and are
established on the basis of a working week as provided for in
Article 6.01.

The Company, at its discretion, may pay higher rates than the
graduated scale, but not in excess of the maximum. An employee
hired above the first level of the pay scale, will see their scheduled
advancement in pay occur upon the first day of the pay period
following completion of service of each period of fifty two (52)
weeks.

A training period of not more than four (4) weeks at the first fifty
two (52) week rate may be required before the first fifty two (52)
week pay period begins to run out. Scheduled advancement in
pay within the salary scales established by this Agreement shall
be upon the first day of the pay period following completion of
service of each period of fifty two (52) weeks.

RATES OF PAY

Customer Sales and Service Agent & Lead Customer Sales and
Service Agents

2019 2020 2021 2022 2023 2024
1| $16.00 $16.00 $16.00 $16.56 $17.14 $17.74
2 | $17.20 $18.16 $18.70 $19.36 $20.04 $20.74
3 $18.40 $19.43 $20.01 $20.71 $21.43 $22.18
4 | $19.60 $20.69 $21.31 $22.06 $22.83 $23.63
51| $20.80 $21.96 $22.62 $23.41 $24.23 $25.08
6 $22.00 $23.23 $23.92 $24.76 $25.63 $26.52
7| $23.20 $24.49 $25.23 $26.11 $27.03 $27.97
8| S$26.11 $26.89 $27.70 $28.67 $29.67 $30.56

Note: Employees hired prior to April 15, 2016 will be paid as per

wages outlined in appendix A.

2019

2020

2021

2022

2023

2024

I $29.96

$29.96

$29.96

$29.96

$29.96

$30.56

Lead Customer Sales and Service Agents & Letter Writers will
receive a premium equivalent to 10% of their current rate.

6




5.05.01

End

All hours not worked will be recorded and the applicable time
debits will be made on an hourly basis by the amount of the
applicable hourly rate, and the number of hours so deducted, as
well as the number of hours credited as overtime/recall, shall be
shown on a pay statement accompanying such pay cheque.



Article 6

6.01

6.01.01

6.02

6.02.01

6.02.02

6.02.02.01

6.02.02.02

HOURS OF WORK, WORK SCHEDULES AND SUB-SCHEDULES,
TRANSFER WITHIN A LOCATION, MEAL AND REST PERIODS,
SHIFT TRADES

HOURS OF WORK

The standard working week shall be forty (40) hours. The standard
working day shall be eight (8) consecutive hours including meal and
rest periods. Where the standard working day is not practicable,
the employee may be scheduled for more than eight (8) hours,
inclusive of rest periods. In the development of such schedules, no
less than two (2) consecutive days off will be scheduled together,
unless otherwise agreed by the Company and the Union at the
District level.

WORK SCHEDULES AND SUB-SCHEDULES

In dealing with Work Schedules, it is the responsibility of the
Company to establish the staffing levels for all work functions and
the requirement for various period of the day.

To ensure there is an understanding of the desires of the employees
as well as the operational requirements of the Company, Work
Schedules or Sub-Schedules will jointly be reviewed and adjusted
where required taking into consideration the results from shift
surveys created and administered by the Union and the Company
at each location. A minimum of 2 Union and 2 Management
members will participate. This number may be increased by
mutual agreement.

Note:

At the time of the schedule bid, an expected end date for the
schedule is to be communicated and shall not be modified to an
earlier date. Any extension to the schedule can be done following
timelines established as per this article.

Work Schedules may contain shifts/bid lines related to specific
groups of employees by location and/or function(s); additionally,
relief agent is a function for which separate shifts may be
developed.

The following shift patterns can be implemented in all functions

5 days on 2 days off (5x2 = 08:00 Hrs.) and
4 days on 3 days off (4x3 = 10:00 Hrs.) and/or
One of the following:

8



6.02.02.03

6.02.02.04

6.02.02.05

6.02.03

6.02.03.01

6.02.03.02

6.02.03.03

6 days on 3 days off (6x3 = 08:30 Hrs.) or
4 days on 2 days off (4x2 = 08:30 Hrs.) or
5 days on 3 days off (5x3 = 09:05 Hrs.) or
Another shift pattern mutually agreed to.

Open Bids into work functions will only occur if mutually agreed by
the Company and the Union.

Shift schedules and/or bid lines will be selected by seniority order.
The Union will determine if fixed or rotational schedules will be
implemented for all or various functions.

In the event the joint shift committee is not able to finalize a work
schedule; the issue will be referred to the Headquarters of the
Unifor Local 2002 and the Company for an expedited resolution.

If the issue cannot be settled the Company will implement a work
schedule and the Union may proceed to arbitration in accordance
with Article 17.

SHIFT BIDS

Shift bids will be conducted in accordance with the following
guidelines and timeframes:

The shift bid process (posting and bidding) will take place over a
period of up to eight (8) calendar days. The shift will be posted for
no less than four (4) calendar days.

Note 1: Until such time as the automated bidding process is
implemented, it is agreed that the bidding process will
be agreed to at the Headquarters’ level between the
Company and the Union.

Note 2: The Company will consult the Union at the Headquarters’
level prior to implementing an automated bidding
process.

Implementation of the revised shift schedule will occur no less
than seven (7) calendar days after the bid process is completed
and published.

Note:

The Company will provide online access to a minimum of 4 weeks
of the schedule within 7 working days of the conclusion of the
bidding process (across all location). The remaining of the schedule

9



6.02.03.04

6.02.04

6.02.04.01

6.02.04.02

6.02.05

6.02.05.01

6.02.05.02

6.02.06

6.02.06.01

will be provided within the following 10 working days. Timelines
may be extended if necessary, following discussion(s) with the
Union.

For the purpose of equalization, no less then seventy-two (72)
hours notice is required for the alteration of an employees’
scheduled days on/off when moving from one shift bid to another.

RELIEF SHIFT SCHEDULES

Agents performing relief functions for support areas will be
primarily considered as Phone Agents.

Relief Agents will be scheduled to replace vacation, illness,
preplanned vacancies or day-of absences. The decision to replace
such vacancies is at the discretion of the Company.

Note:
Relief Agents shall receive the complete function training within
six months of entering the function.

ADVANCE RELIEF ASSIGNMENT — SUPPORT AREAS

Relief for Support areas will be scheduled according to the
following guidelines:

Where relief agents are on a fixed shift:
Assignment will be done by seniority based on the preference
form.

Where relief agents are on a rotation:
Assignment will be done by closest required start time based on
seniority.

For statutory holidays Relief Agents will be considered part of the
Phone Section requirement unless an alternate process is mutually
agreed upon at the local level.

DAY OF OPERATIONS RELIEF ASSIGNMENT — SUPPORT AREAS
Relief Agents can be called upon to perform tasks within a function

they are qualified for regardless of the base shift they are holding
or have traded for.

10



6.02.06.02

6.02.07

6.02.07.01

6.02.08

6.02.08.01

6.02.08.02

6.03

6.03.01

Where relief agents are on a fixed shift:
Assignment in or out of the function will based on the principal of
senior volunteer or junior assigned.

Where relief agents are on a rotation:

Assignment into the function will be done by closest required start
time by seniority. Assignment out of the function will be done by
the most junior with the least remaining time on their shift.

PHONE RELIEF:

Where agents are on a fixed shift:
Assignment will be determined by seniority based on the
preferences submitted.

Where agents are on a rotation:
Assignment will be determined by closest required start time
based on reverse seniority.

RELIEF SHIFT AND WORK SCHEDULE ALTERATIONS

When an employee’s scheduled shift or scheduled shift starting
time is altered, the Company will advise the employee in writing.
The Company will advise at least forty-eight (48) hours in advance
of the starting time of the shift the employee will now be working.
The Company will initially advise the employee of the change and
then provide confirmation, in advance of the change, in writing,
including the reason, with a copy to the Union. The forty-eight
(48) hours of advance notice may be reduced if mutually agreed
between the Company and the employee.

The Company shall not alter an employee’s scheduled day(s) on/
day(s) off, unless it advises the employee in writing at least fourteen
(14) days in advance of the starting time of the first shift that the
employee would have worked or the first shift that the employee
will now be working, whichever is the earlier shift. The fourteen
(14) days notice may be reduced if mutually agreed between the
Company and the employee. For an employee receiving training
the notice may be reduced to seven (7) days.

TRANSFERS WITHIN A LOCATION

Vacancies occurring in a work function within a location will be
filled in accordance with the following.

11



6.03.01.01

6.03.01.02

6.03.01.03

6.03.01.04

6.03.02

6.03.03

6.04

6.04.01

An employee may submit a preference form to change work
function within the location to Workforce planning with a copy to
the Union District Chair. In filling vacancies, except those vacancies
under Article 6.03.01.02, the Company will honour these requests
in order of seniority.

NOTE: Where lack of ability can be shown after 6 months within
their new work function the Company may return the
employee to their previous function and any other
employee who has been transferred because of the
rearrangement of positions will also be returned to their
previous function.

The Company will determine whether it is necessary to fill a
temporary vacancy arising from the absence of an employee,
however, when the decision is to fill such a vacancy, whenever
practical it will be offered to the most senior employee in the
location who has requested a transfer to that function.

The foregoing will not preclude the Company and the Union at
the District level from implementing other mutually agreeable
procedures which are consistent with local needs. With six (6)
months notice, either party may cancel such procedures and
return to the basic terms of the Collective Agreement.

In the application of Articles 6.03.01.01 and 6.03.01.02 vacancies
in the “letter writing” function will be filled by the most senior
applicant who possesses the necessary qualifications.

In the event of a staff reduction within a function, such a reduction
will be made in inverse order of seniority with the displaced
employee(s) being placed in a vacancy in another function which
has not been requested by a more senior employee in accordance
with Article 6.03.01.01.

In the event an employee exits a function, their qualification will
remain for a period of 90 days following the last worked shift in the
function. If during these 90 days, a significant training is provided
in the function, the employee will no longer be considered as
qualified.

MEAL AND REST PERIODS

The following Meals and Rest periods will be applied to scheduled
shift and/or overtime:

12



6.04.02

6.04.03

Shift Length to: Rest 1 Meal Rest 2 Rest 3
2:00 2:59 - - - -
3:00 3:59 0:15 - = =
4:00 4:59 0:15 0:20 - -
5:00 5:59 0:15 0:25 = =
6:00 6:59 0:15 0:30 - -
7:00 7:59 0:15 0:40 = =
8:00 9:59 0:15 0:40 0:15 -

10:00 11:59 0:15 0:40 0:15 0:15
12:00 + 0:15 1:00 0:15 0:15

Meal periods are to be scheduled in each shift plus or minus 60
minutes from the midpoint of the scheduled shift, unless otherwise
mutually arranged locally between the Company and the Union. A
minimum of 90 minutes is to be worked prior to and following the
meal period.

Employees shall be entitled to rest periods on Company time of
as per article 6.04.01. Rest periods shall be scheduled in each half
of the work day, but not in conjunction with the meal period. No
rest periods shall be scheduled in conjunction with the start or
termination of a shift and they shall be scheduled in such a manner
so as to provide the benefits for which they are intended.

For shifts of 6 hours or less, in the event a majority of employees
affected so desire, the meal and rest periods may be joined into
one period, provided Management and the Union District Chair
agree to such an arrangement.

In the event an employee is requested to waive a meal period,
the employee may elect to have the meal period rescheduled
during the balance of the shift or receive an overtime credit. With
management approval, the employee may terminate early by an
amount corresponding to the scheduled meal period.

In the event an employee is requested to waive a rest period,
due to a requirement of the service, or where the authority of a
supervisor to work a rest period cannot be obtained, the employee
may elect to have the rest period rescheduled during the balance
of the shift or receive an overtime credit in lieu thereof or, with
the concurrence of management, terminate the shift early by the
amount of time equal to the scheduled rest period.

13



6.04.03.01

6.04.04

6.04.05

6.04.06

6.04.07

6.05

6.05.01

6.05.01.01

6.05.01.02

6.05.01.03

6.05.01.04

6.05.01.05

An employee who is unable to take their meal period within sixty
(60) minutes following their scheduled meal period will advise
management as soon as possible so other arrangements can be
made as per Article 6.04.02.

If the employee(s) wishes to extend the meal period, this may be
approved when there is mutual agreement between the Company
and the employee(s). In the event there is an agreement to extend
the meal period beyond forty (40) minutes, only forty (40) minutes
shall be considered as time worked.

An employee must have a minimum of ten (10) hours in between
shifts. If the Company schedules the employee within ten (10)
hours of the last

scheduled shift, the employee shall be paid time and a half (1.5x)
for the time worked until the ten (10) hour mark is reached.

If an employee does not have ten (10) hours free from duty
between leaving work and prior to the start of forced overtime
preceding the next scheduled shift, then the difference between
the actual time they were free from duty and the ten (10) hours
they should have been free from duty shall be paid time and a half.

SHIFT TRADES

Employees may arrange for another employee to work their shift
subject to the supervisor’s approval, consistent with the following:

Other than in exceptional circumstances, advice of the trade will
be provided in writing and in advance.

All time credits for the scheduled shift will be credited to the
employee who worked the shift, except as provided in Article
13.01.

Overtime worked prior to or following a traded shift and premium
credits on a holiday, in accordance with Article 7.03 and Article
13 respectively, will be credited to the employee who worked the
shift.

All recall credits will be credited to the employee who is recalled.

All time debits will be deducted from the employee who agreed to
work the shift.
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6.05.01.06

6.05.01.07

6.05.01.08

6.05.01.09

End

Company sick leave provisions will apply to the employee who
agreed to work the shift and only to the amount provided for in
such regulations.

Shift trades may only be arranged between employees working
in the same location. Such shift trades may be granted subject to
the employees concerned being capable of performing the work
function of the other party.

An employee’s ability to trade shifts is not intended to allow
employees to be absent from the work place for extended periods
of time nor to take alternate employment.

Partial shift trades are permitted provided that no shift is split into
more than two (2) parts. Meaning no more than two (2) employees
may cover a single shift where one of the employees must work
at least one (1) hour if attached to another shift or a minimum
of two (2) hours if not consecutive to time being worked. Partial
shift trades are subject to the same conditions and approvals as
referenced above.
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Article 7

7.01

7.01.01

7.02

7.02.01

7.03

7.03.01

7.03.02

OVERTIME, RECALL, TIME CLEARANCE, TIME BANK, TIME OFF
AUTHORIZATION

Management authorization is required to work overtime or recall.
In the case where prior authorization cannot be obtained and
where an employee is unable to complete a transaction with a
member, the overtime will be reported to management and it will
be recorded to the nearest minute in accordance with Articles 7.03
or 7.04, as applicable.

WORK DAY

All time worked including overtime shall be a twenty-four (24) hour
period beginning at midnight. All time worked, including overtime,
and any recall worked, shall be considered as work performed on
the work day on which the scheduled shift or recall began.

OVERTIME

All time worked by an employee in accordance with Article 7.01
which is outside and consecutive with their scheduled shift will
be considered as overtime. All overtime will be recorded and
computed in keeping with the following:

OVERTIME
(N = Scheduled Shift)

HOURS WORKED COMPUTED AT

OVERN 15X

OVER 12 hours 2.0X

NOTE 1: Notwithstanding the above, overtime credits will not
start until the completion of the number of hours in a
scheduled shift.

NOTE 2: No Overtime will be granted during a period of the day
where an employee has been granted prior time off by
the Company.

When an employee works overtime which commences more than

two (2) hours prior to the start of their scheduled shift, they will be
credited with a minimum of four (4) hours at time and one-half.
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7.04

7.04.01

7.05

7.05.01

RECALL

If an employee is requested to work any time not consecutive
with their scheduled shift, the Company shall establish and
guarantee the time to be worked, but in any case the employee
shall be credited with a minimum of four (4) hours. Recalls shall be
recorded to the nearest minute and computed as follows:

Recall on a Scheduled Day Off

HOURS 1ST DAY OFF 2ND AND SUBSEQUENT
WORKED COMPUTED AT DAYS OFF COMPUTED AT
0-8 1.5X 2.0X

Over8-12 | 2.0X Prohibited

Over 12 Prohibited Prohibited

Recall on a Scheduled Day On

HOURS

WORKED COMPUTED AT
Over 0 15X

Over 4 2.0X

NOTE 1: Notwithstanding the above, should the requirements of
the operation change, the establishment and guarantee
of time to be worked may be cancelled by the Company
up to forty-eight (48) hours prior to the commencement
of the time to be worked, in which case no credits shall

apply.

NOTE 2: Inany case, the recall on a scheduled day on shall not be
less than that provided for in Article 7.03.

TIME CLEARANCE

All time credits/debits (including credits accumulated in
accordance with Article 13) shall be cleared in the applicable pay
period; alternatively, at the request of the employee, the credits/
debits may be recorded in a time bank as provided for in Article
7.06.
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7.05.02

7.06

7.06.01.01

7.06.02

7.06.02.01

7.06.03

7.06.04

7.07

7.07.01

All payments or deductions will be made at the applicable hourly
rate.

TIME BANK

Employees shall have the ability to have a time bank that does not
immediately impact their pay.

When electing to utilize the time bank, the employee shall advise
the Company, in writing, which of the four (4) following options
they will use.

Option A — plus twenty-four (+24) hours; or,

Option B — plus forty (+40) hours; or,

Option C  — plus eighty (+80) hours; or,

Option D  — plus one hundred twenty (+120) hours; or
Option E —plus one hundred sixty (+160) hours; or
Option F — plus two hundred forty (+240) hours.

Any banked hours above the 160 hours threshold will automatically
be paid out on the last pay of the calendar year.

Once having elected to utilize the time bank, the arrangement shall
continue until such time as the employee subsequently advises
the Company, in writing, that they wish to opt out of the time
bank or that they wish to reselect the options available to them
under Article 7.06.02. When such advice is given to the Company
it shall become effective with the commencement of the second
pay period following such advice.

Accrued time credits may be withdrawn from the time bank in the
form of time off, at some later date, in lieu of pay and in accordance
with Article 7.07, or they may be withdrawn in the form of pay, at
some later date and in accordance with Article 7.05. All credits in
excess of the options will be cleared in accordance with Article
7.05.

TIME OFF

Time off will be granted based on the employee’s request and must
be consistent with business requirements. Time off granted under
this Article will not exceed thirty (30) consecutive calendar days,
nor will two (2) or more requests result in the employee being
granted time off for more than thirty (30) consecutive calendar
days.
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7.07.02

7.07.03

End

For each full shift that an employee wishes to take off, they shall
make their request in writing. When approval is granted, requests
for identical time off shall be granted in order of seniority. Verbal
approval may be given initially but in any case the approval shall
be confirmed in writing within twenty- four (24) hours, stating the
period of time off granted.

Procedures for time off of less than one (1) full shift will be
developed at each location.
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Article 8

8.01

8.01.01

8.01.02

8.01.03

8.02

8.02.01

8.02.02

8.02.03

SPECIAL AND TEMPORARY ASSIGNMENTS
SPECIAL ASSIGNMENTS

An employee who accepts a temporary assignment to represent
the Company away from their usual workplace shall be paid a
premium of seventy-five cents (75¢) an hour for all time worked,
and all hours worked outside their scheduled shift shall be
credited in accordance with Article 7 or Article 13. In addition,
the employee shall be reimbursed for all necessary out-of-pocket
expenses including, but not limited to, expenses incurred for
meals, transportation and parking.

The Company agrees to endeavor, to the extent possible, to solicit
applications from all employees at the location and to consider all
such applications.

Where the temporary assignment under this Article will exceed
five (5) days, the Company will consider splitting the assignment,
where possible, between two or more employees.

OUTSIDE SCOPE

An employee who accepts a temporary assignment to work in a
position not covered by this Agreement shall be paid in accordance
with Company policies.

An employee who accepts a temporary assignment to work in a
position not covered by this Agreement shall be limited to a total
of sixty (60) working days, or portions thereof, within any calendar
year. A period of 6 months shall pass between the depletion of the
yearly allotment and a subsequent temporary assignment. During
any such assignment, the employee shall not be subject to the
rights provided for in Articles 6, 7 and 13.

NOTE: For the purposes of the foregoing, a working day shall
be defined as a day during which the employee actually
performs work in the outside scope position. Days off
granted due to the assignment will not be counted but
will be specified at the time of assignment in accordance
with Article 8.02.05 and will be taken consecutive with
the working days of the assignment.

The Company will not oblige any employee to accept any temporary
assignment, as provided for in this Article, nor will the Company
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8.02.04

8.02.05

8.02.06

End

request an employee to work in a job falling within the scope of
other Collective Agreements.

As provided for in Article 6.02, during staffing discussions at the
location where employees regularly accept temporary assignments
in positions not covered by this Agreement, the Company will,
where possible, provide for additional staff in the employee work
force at those locations in an attempt to reduce the impact on the
remaining employees.

The Company will advise the employee in writing, copy to the
Union District Chair, of any temporary assignment.

Employees who accept a temporary assignment shall not be

permitted to be directly involved in the discipline of any other
employee.
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Article 9

9.01

9.02

9.03

9.04

9.05

End

PROBATION

A person being hired into a classification covered by this Agreement
will be required to serve a probationary period of one hundred
and eighty-two (182) calendar days from their date of hire. The
probationary period shall not be extended due to annual vacation
or training.

A person entering into a classification covered by this Agreement
will be required to serve a probationary period as described in
Article 9.01.

The qualifying period referred to in Article 12.02.04 is not to be
considered a probationary period.

The Company reserves the sole right to make decisions regarding
the termination, retention or work assignment of an employee at
any time during the probationary period.

In accordance with article 10.10.01, employees in their

probationary period will not be laid off and will not have recall
rights.
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Article 10

10.01

10.02

10.03

10.03.01

10.03.02

10.03.03

10.03.04

10.04

10.04.01

10.04.02

10.04.03

SENIORITY, STAFF REDUCTION, RECALL FROM LAYOFF

Seniority is determined by classification and shall date from
an employee’s permanent entry into a classification covered
by this Agreement. Employees permanently reclassified within
the Agreement shall take their seniority with them to their new
classification.

A probationary employee’s seniority shall not be exercised except
as provided for in this Collective Agreement.

In cases where employees were hired on the same day, the
sequence of seniority shall be determined by the application of
the following in the order stated:

The last date of entry into a Full-Time or Part-Time permanent
position with the Company, whichever is the earlier.

The last three (3) digits of the employee number, backwards, with
the lowest number identifying the more senior employee (000
being the lowest possible number).

In cases where the above factors will not determine the position
on the seniority list, the position will be jointly determined by the
Company and the Union at HQ Level.

Date hired, as it relates to Article 10.03, means the first day that
the employee commences employment. That day is the first
day for which an employee is credited with time worked for pay
purposes, and time spent in training shall be considered as time
worked.

Seniority List — Shall be prepared, corrected, amended and
published in the following manner:

Not later than March 1, of each year, the Company shall prepare
and post at each location complete seniority lists for each
classification described in Article 4.

The list shall be posted and kept open for requests for corrections
up to and including March 30.

It shall be the sole responsibility of each individual employee to

examine the list and make a request in writing for any correction
during the posting period.
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10.04.04

10.04.05

10.04.06

10.04.07

10.04.08

10.04.09

Note: Requests should be sent to:
Coordinator-LR-TechnicalSrvcs@aircanada.ca
With a CC to Local Operation Manager & Union

All requests for corrections shall be actioned and finalized by the
Company after consultation with the Union at the Headquarters
level during the sixty (60) calendar days following March 30. The
corrected list shall be posted not later than May 31 as amendments
to the annual seniority list. The amended seniority list shall become
effective on June 1st..

The amended seniority list shall remain in full force and effect until
the following year when a new list is published and posted in the
above manner, subject to Article 10.04.08 and Article 10.04.11.

In the event it is not possible to finalize a request for correction
in the stipulated period, the correction will be withheld pending
a discussion between the Company and the Union at the
Headquarters level. The correction, if mutually agreed upon, will
become effective as of the date of posting of the last amended
annual seniority list.

As soon as possible following September 1, but not later than
September 15 of each year, the Company will issue an addendum
to the seniority list showing all those employees who were hired
subsequent to the original posting. Corrections to the addendum
will be made in accordance with Article 10.04.08.

Notwithstanding the foregoing, the Union Headquarters may
request corrections to the seniority list at times other than the
stipulated period and will be incorporated in the new list for the
subsequent year. The employees will be so advised, in writing. If,
however, prior to the time the new list is effective, circumstances
arise such that an employee’s right to continue in, or their right
to regain, employment in their classification is jeopardized, such
correction will be published immediately and action will be taken
in accordance with the newly corrected list.

Employees and personnel outside the scope of the Agreement
who retain but do not accrue seniority will have their seniority date
adjusted and position on the seniority list altered to account for
time during which seniority was not accrued. Such adjustment and
alteration will occur at the time the employee resumes the accrual
of seniority, or prior to the Company taking action which would
be affected had the adjustment or alteration already occurred,
whichever is the earlier.
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10.04.10

10.04.11

10.05

10.05.01
10.05.02
10.05.03
10.05.04
10.05.05

10.06

10.06.01

10.07

10.07.01
10.07.02
10.07.03
10.07.04

10.07.05
10.07.06

10.07.07

Inthe event of a dispute arising in the order of seniority, a grievance
may be initiated by the Union at the Step 2 level.

Subject to Article 10.04.06, and provided the amended seniority
list has not been contested under Article 10.04.08, on behalf of an
employee whose position on the seniority list has been affected
as a result of an amendment, any action taken on the basis of the
seniority list to which there have been no requests for correction
within the time limits specified in Article 10.04.02, or any action
taken on the basis of the amended seniority list, shall stand as
final. In any event, action taken on the basis of the above list
involving employees whose queries have not been finalized in
accordance with Article 10.04.06, or corrections initiated under
Article 10.04.08, will be subject to grievance and correction.

SENIORITY SHALL BE RETAINED AND ACCRUED DURING:

Absence due to layoff or Off-Duty Status.

Sickness or accident.

Authorized leave of absence (subject to Article 11.04.04)
Suspension without pay.

Strike or lockout.

RETENTION AND NON ACCRUAL OF SENIORITY

An employee permanently appointed to a job not covered by the
Agreement shall retain but not accrue seniority for a period of six
(6) months.

AN EMPLOYEE SHALL LOSE SENIORITY AND THEIR NAME WILL
BE REMOVED FROM THE SENIORITY LIST FOR ANY ONE OF THE
FOLLOWING REASONS:

When resigning from the Company.

When terminated.

When discharged for cause.

When laid off for a period of more than sixty (60) consecutive
months, or the number of consecutive months equivalent to the
number of completed months of the employee’s seniority as of the
date of layoff, whichever is greater.

Desertion of service (resignation without notice).

When permanently appointed to another job outside the
Agreement for a period of more than six (6) months.

When retired with or without pension.
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10.08

10.09

10.09.01

10.10

10.10.01

10.10.01.01

10.10.01.02

10.10.02

COMPANY PERSONNEL OUTSIDE THE SCOPE of the Agreement
retaining seniority and who are considered by the Company
as unsuited to the assignment, or who, within the first six (6)
months, express their desire in writing to return to their previous
classification, will be returned at the discretion of the Company
but will not displace an employee other than a probationer.

STAFF REDUCTIONS — within each classification will be made in
accordance with the following:

Subject to L1.04.01, in the reduction of staff levels, the Company
will establish separately the number of Full-Time and Part-Time
employees required. Staff reductions, as necessary, will then take
place in inverse order of seniority, subject to French language
requirements, within each status in accordance with the terms of
Article 10.

STAFF REDUCTION — within each classification will be made in
accordance with the following, subject to L1.04.01:

Staff reductions will be made in inverse order of seniority within
the affected status only after all probationary employees within
the affected status have been terminated.

A redundant employee, whether Full-Time or Part-Time, may elect
to fill a vacancy which exists in the location in the other status.
Such vacancies shall be filled in order of seniority.

Should no vacancy exist, the employee may bump one of the
following:
e ajunior employee in the other status in the location
e a junior employee in the same status in another
classification in the location
e a junior employee in the other status in another
classification in the location
® ajunior employee in the same status in another location
e ajunior employee in the other status in another location
e a junior employee in the same status in another
classification in another location
e a junior employee in the other status in another
classification in another location

Note: Bumping to another location is subject to LOU 6.

The Company shall determine if there are any vacancies for
permanent employees at other locations in Canada or in the other
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10.10.03

10.10.04

10.10.05

10.10.06

10.10.07

classification, in the same status as the redundant employee. If
any vacancies exist, the employees affected at the location where
the reduction occurs will be given twenty-one (21) calendar days
notice of layoff and commencing with the most senior redundant
employee(s) in the status, first in the classification and then in
the other classification, in order of seniority, shall be offered the
vacancies subject to the necessary language requirements being
met. The employees must then advise within seven (7) calendar
days of this notice if they will accept relocation.

An employee who chooses to relocate to the other classification in
accordance with Article 10.10.02 shall be allowed a period of up
to twenty six (26) weeks in which to qualify. Should the employee
not qualify, and should no vacancy be available in their former
classification, they shall be placed on layoff status with recall rights
as set out in Article 10.11.

An employee who does not accept the offer to relocate will be laid
off without bumping privileges at the termination of the twenty-
first (21st) calendar day following original notice. The employee
will be issued a questionnaire as provided for in Article 10.14 on
which they may select the location to which they choose to be
recalled.

In the event two (2) or more employees in the same status and in
the same classification are affected by a staff reduction and the
number of affected employees exceeds the number of any existing
vacancies in the status, the employees shall be accommodated in
order of seniority with the senior employee having first choice of
either filling a vacancy or bumping an employee who is subject
to being bumped. If the senior employees affected by the staff
reduction do not accept the existing vacancies, the vacancies
shall be offered to an equal number of the most junior surplus
employees in accordance with Articles 10.10.02 and10.10.04.

If no vacancy exists, the employee will be given twenty-one (21)
calendar days notice of layoff and will be issued a questionnaire
as provided for in Article 10.14. The questionnaire will include, if
eligible, a notice of the employee’s right to bump in accordance
with Article 10.10.01.

Withinseven (7) calendar days of receipt of notice and questionnaire
the employee must advise the Company of their decision to either
exercise their right to bump or to accept layoff status at their
location. In the event they elect to exercise their bumping right,
the employee must report to their new location within thirty (30)
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10.10.08

10.10.09

10.10.10

10.10.11

10.10.12

10.11

10.11.01

calendar days from the date of notice and that thirty (30) day
period shall include three (3) calendar days travel time. In all cases
of bumping, the employee will pay their own expenses. In any
event, the employee will be placed on layoff status effective the
twenty-second (22nd) calendar day following the notification in
Article 10.10.06 pending reporting to the location into which they
have bumped.

Questionnaires returned to the Company within the time limits
will be honoured in order of seniority as to first choice from those
locations available to bump into.

If the employee cannot be accommodated in accordance with
their request, chooses not to bump or does not have bumping
privileges, the employee shall be advised they are being placed
on layoff status effective the twenty-second (22nd) calendar day
following their original notification and will be subject to recall.

In any event, any employee affected by staff reduction(s) will
be advised of their options within fourteen (14) calendar days
following original notification.

An employee declared redundant at their location as a result
of being bumped by a more senior employee will exercise their
seniority rights in accordance with Article 10.10.01.01 or Article
10.10.06.

An employee who has signified intent to exercise bumping
privileges, and who subsequently reverses that decision, will
be terminated. Exceptional circumstances will be subject to
consideration by the Company and the Union, at the Headquarters
level.

RECALL FROM LAYOFF — will be in accordance with the following:

An employee who has been laid off may select recall to any location
in either or both Full-Time or Part-Time status in their classification
or in any other classification. The employee shall make their
request to the Human Resources Manager within fourteen (14)
calendar days after having been advised that they are to be laid
off; however, nothing shall prevent the employee from making
adjustments to their original request sent in writing to:

Coordinator-LR-TechnicalSrvcs@aircanada.ca
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10.11.02

10.11.03

10.11.04

10.11.05

10.11.06

10.11.07

10.12

The employee shall list their selections for recall in order of
preference and the Company shall advise the management at
those locations selected by the employee.

Employees, when laid off, must file their address with the Human
Resources Manager and keep that location notified of any
subsequent change of address. The Company shall provide the
employee with an acknowledgment of such notification and a
copy shall be forwarded to the Union Headquarters.

Recall to a location shall be in order of seniority, including those
employees who have requested transfer or change of status in
accordance with Article 12 and those employees on layoff who
have requested recall in accordance with Article 10.11.01.

In the case of employees being recalled from layoff, notice of
vacancy shall be sent by registered mail to the most senior laid off
employee who has requested recall to a location where a vacancy
has occurred and Articles 10.11.05, 10.11.06 and 10.11.07 shall

apply.

The notified employee must advise the Company within seventy-
two (72) hours after having received the notice if they wish to
accept the recall. The employee shall reply in writing and the
advice shall be directed to the person who originated the notice of
vacancy.

Recalled employees must report for duty within fourteen (14)
calendar days from date of advising the Company of intent to
return.

Failure to comply with Articles 10.11.02, 10.11.05 and/or 10.11.06
above will result in the employee’s name being removed from
the seniority list and the employee will be considered as having
resigned from the service of the Company with consequent loss
of all rights and privileges. If, due to exceptional circumstances, an
employee fails to comply with Articles 10.11.02, 10.11.05 and/or
10.11.06, such cases will be subject to special consideration by the
Company and the Union, at the Headquarters level.

If staff reductions occur at a location, the employee may elect
to terminate their services with the Company rather than take
layoff status. In such cases, the employee shall receive three (3)
weeks’ pay at the current rate of pay for each full calendar year
of company service, or part thereof, up to a maximum of fifty-two
(52) weeks’ pay.
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10.13 Copies of all correspondence and questionnaires relating to Article
10 shall be sent to Union Headquarters.

10.14 The applicable questionnaire, as referred to herein, is described
in the Appendices to the Agreement and shall form part of this
Agreement.

End
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Article 11

11.01

11.01.01

11.01.02

11.01.03

11.01.04

11.01.05

11.01.06

11.02

11.02.01

11.02.02

LEAVE OF ABSENCE AND SICK LEAVE
LEAVE OF ABSENCE — GENERAL

Any leave of absence granted in accordance with Company
regulations and which is not provided for in this Collective
Agreement shall be subject to the conditions of Article 11.02.

The approval of a leave of absence will not result in any changes to
approved vacation dates.

An employee returning from a leave of absence shall return to
the location and classification held immediately prior to the
commencement of the leave, subject to Article 10 and except as
provided for in Article 11.01.05.

An employee who engages in other employment with a competitor
or which employment creates a conflict of interest while on leave
of absence shall be terminated unless the employee has received
specific permission for such from both the Company and the
Union Headquarters in writing. Requests for permission to engage
in other employment while on leave of absence shall be made in
writing to the Company and to Union Headquarters.

An employee who has a transfer, a change of status or a change of
classification confirmed while on a Personal Leave of Absence will
be required to terminate their leave early and report to their new
location and/or for their new status or for their new classification.
An employee who wishes to continue their absence will decline
the offer.

An employee who is granted a leave of absence shall be given
the option of maintaining all benefits at the employee’s cost in
accordance with Company policy.

PERSONAL LEAVES OF ABSENCE — GENERAL

When the requirements of the Company permit, an employee,
upon written request through Workforce Planning, may be granted
a voluntary leave of absence without pay. Requests for leaves of

absence will not be refused unreasonably.

A personal leave of absence will fall into one of the following
categories:
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11.02.03

11.02.04

11.02.05

11.02.06

11.02.07

11.03

11.03.01

11.03.02

11.03.03

Short-Term —More than thirty (30) calendar days but not exceeding
one hundred and eighty (180) calendar days.

Long-Term — More than one hundred and eighty (180) calendar
days.

When two or more requests for leaves of absence cover all or
part of the same period, they shall be considered in the order of
short-term first and then long-term, subject to Articles 11.03.03 or
11.04.03.

If the employee wishes to return to work prior to the approved
termination of the leave, the employee shall make the request to
Workforce Planning. The request shall be in writing at least fourteen
(14) calendar days in advance of the requested termination date;
in extenuating circumstances, the fourteen (14) day requirement
may be waived. The Company may authorize a return to work on
the date requested or another day mutually acceptable to both
Company and employee, or the Company may deny the request.

When a leave of absence is terminated prior to the originally
approved date, no other employee will be displaced. The Company
will advise the employee in writing of its decision on the request to
terminate the leave.

Failure on the part of an employee to return to duty on termination
of a leave of absence may result in disciplinary action.

Failure to comply with the requirements of Articles 11.03 and
11.04 will render a request for a leave of absence invalid; however,
in the event no other valid requests have been received, the
Company may consider the request and, if honored, it shall not be
invalidated.

PERSONAL LEAVES OF ABSENCE — SHORT-TERM

A short-term leave of absence will consist of more than thirty (30)
calendar days but will not exceed one hundred and eighty (180)
calendar days.

Employees will make their requests, in writing, to Workforce
Planning at least fourteen (14) calendar days in advance of the
commencement date of the requested leave.

Requests will be approved in order of seniority among those on
hand at the time of granting, subject to Article 11.02.03. Approval
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11.03.04

11.03.05

11.03.06

11.03.07

11.04

11.04.01

11.04.02

11.04.03

11.04.04

11.04.05

shall be in writing stating the date the leave is to commence and
terminate. Once approved, a leave may not be cancelled.

A short-term leave cannot exceed one hundred and eighty (180)
calendar days; however, this will not preclude an employee from
returning to work to initiate a second request for leave. Such
requests will be made and granted in accordance with Articles
11.03 or 11.04.

During a short-term leave of absence an employee will retain
and accrue seniority and will retain all seniority rights. Company
service will not continue to accrue during the leave of absence.

A limited continuation of a short-term leave may be granted but
only subject to obtaining written permission from the Company
and Union Headquarters. In the event the continuation results in
the leave extending beyond one hundred and eighty (180) calendar
days, the leave will become a long-term leave and will be subject
to Article 11.04.04.

Copies of all correspondence relating to Article 11.03 will be
forwarded to the Union District Chair.

PERSONAL LEAVES OF ABSENCE — LONG-TERM

A personal leave of absence exceeding one hundred and eighty
(180) calendar days will be a long-term leave.

Employees will make their requests, in writing, to Workforce
Planning at least fourteen (14) calendar days in advance of the
commencement date of the requested leave.

Requests will be approved in order of seniority among those on
hand at the time of granting, subject to Article 11.02.03. Approval
shall be in writing stating the date the leave is to commence and
terminate. Once approved, a leave may not be cancelled.

During a long-term leave of absence, the employee will retain but
not accrue seniority and will retain all seniority rights. Adjustment
of the employee’s seniority date will be in accordance with Article
10.04.09. Company service will not continue to accrue during the
leave of absence.

A limited continuation of a long-term leave may be granted but
only subject to obtaining written permission from the Company
and Union Headquarters.
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11.04.06

11.05

11.05.01

11.05.02

11.05.03

11.05.04

11.05.05

11.05.06

11.05.07

Copies of all correspondence relating to Article 11.04 will be
forwarded to the Union District Chair.

LEAVE OF ABSENCE — MATERNITY

Maternity Leave of absence shall be granted to employees in
accordance with the following:

The employee must request her leave of absence in writing,
accompanied by medical certificate certifying pregnancy and
specifying the estimated date of her confinement and an
anticipated date of return to duty, four (4) weeks prior to the date
she intends to commence such leave. The duration of Maternity
Leave shall be in accordance with the law of the province in which
the employee resides.

Employees who have completed the probation period and
have worked for the last three consecutive months prior to the
commencement of Maternity Leave, and who apply for and receive
Employment Insurance (EI) maternity benefits if the employee
resides outside of Quebec or Quebec Parental Insurance Plan
(QPIP) maternity benefits if the employee resides inside Quebec
will receive a maternity benefit top-up to 75% of the employee’s
weekly salary (as at the time of the commencement of the leave)
up to a maximum of 17 weeks.

To receive top-up payments, the employee must submit
confirmation of eligibility to receive El maternity benefits from
Services Canada or QPIP maternity benefits from Emploi et
Solidarite Sociale Quebec to HR Operations as soon as reasonably
possible. The top-up payments will commence upon receipt of
these documents.

If an employee resigns from the Company within 6 months of their
return to work, or during Maternity Leave or Child Care Leave, the
employee is obliged to reimburse half of the Company paid top-up
benefits received.

Any amounts owing by the Company to the employee will first be
used as set off against the amount owed by the employee to the

Company in respect of the Maternity Leave top-up.

Maternity Leave shall commence not more than ninety (90) days
prior to the expected date of termination of pregnancy.
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11.05.08

11.05.09

11.05.10

11.05.11

11.06

11.06.01

11.06.02

11.06.02.01

11.06.03

11.06.03.01

It is the responsibility of the employee to afford the Company
notice of any change in the anticipated date of return to duty,
provided under Article 11.05.02.

The employee shall be reinstated in her former function, at her
location, subject to Article 6.03, Article 10 and Article 12. If during
the period of the leave, there is a staff reduction in the function or
at the location and the employee would be affected, the employee
shall exercise her rights in accordance with Article 6.03 or Article
10, respectively.

Reference herein to a medical certificate shall mean a certificate
signed by a qualified medical practitioner chosen by the employee.

If, following the termination of the Maternity Leave, the employee
desires additional leave prior to returning to duty, the employee
may request a personal leave of absence in accordance with Article
11.02.

CHILD CARE LEAVE

A leave of absence without pay for the purpose of child care shall
be granted to employees in accordance with the following.

Any leave of absence granted under this Article 11.06 shall not
exceed two hundred and fifty-nine (259) calendar days. If two (2)
employees are involved, the aggregate amount of such leave that
may be taken by the two (2) employees in respect to the care of
any one (1) child shall not exceed a total of two hundred and fifty-
nine (259) calendar days, thirty-seven (37) weeks.

Notwithstanding the provisions of Article 11.06.02, in the case
of adoption the maximum period of leave shall be two hundred
and fifty- nice (259) calendar days (thirty-seven (37) weeks) or
such greater amount as required in order to comply with the legal
requirements of the province in which the employee(s) reside or
the province in which the child is adopted.

Commencement of Child Care Leave shall be in accordance with
the following and as the employee elects:

Female Employee

The leave shall be taken within the fifty-two (52) week period
commencing on:
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11.06.03.02

11.06.04

11.06.05

11.06.06

11.06.07

11.06.08

a) The expiration of a leave of absence taken by her under the
provisions of Article 11.05 or any extension thereof under the
provisions of Article 11.05.05, or

b) The day the child is born, or

c) The day the child comes into the employee’s care and custody.

Male Employee
The leave shall be taken within the fifty-two (52) week period
commencing on:

a) The expiration of a leave of absence taken by a female
employee under the provisions of Article 11.05 or any
extension thereof under the provisions of Article 11.05.05, or

b) The day the child is born, or

c¢) Theday the child comesinto the employee’s care and custody.

In the application of Article 11.06.03, in the case of adoption,
the leave shall be taken within the fifty-two (52) week period
commencing on the day the child comes into his or her actual care
and custody.

It shall be the responsibility of each employee to provide as much
notice as possible to the Company, in writing, indicating the
approximate commencement and termination date of the leave.

Employees who have completed the probation period and
have worked for the last three consecutive months prior to the
commencement of Child Care Leave, and who apply for and
receive Employment Insurance (El) benefits if the employee
resides outside of Quebec or Quebec Parental Insurance Plan
(QPIP) benefits if the employee resides inside Quebec will receive
a top-up to 75% of the employee’s weekly salary (as at the time of
the commencement of the leave) for a period up to 4 weeks

If both parents work for the Company and share the parental leave,
the top-up payments will be paid to the employee who takes the
first 4 weeks of the parental leave.

To receive top-up payments, the employee must submit
confirmation of eligibility to receive El or QPIP benefits from
Service Canada or QPIP to HR Operations as soon as reasonably
possible. The top-up payments will commence upon receipt of
these documents.
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11.06.09

11.06.10

11.06.11

11.07

11.07.01

11.07.02

11.07.03

11.07.04

11.07.05

If an employee resigns from the Company within 6 months of their
return to work, or during Child Care Leave, the employee is obliged
to reimburse half of the company paid top-up benefits received.

Any amounts owing by the Company to the employee will first be
used as set off against the amount owed by the employee to the
Company in respect of the Child Care Leave top-up.

The employee shall be reinstated in his/her former function, at
his/her location, subject to Article 6.03, Article 10 and Article 12.
If during the period of the leave, there is a staff reduction in the
function or at the location and the employee would be affected,
the employee shall exercise his/her rights in accordance with
Article 6.03 or Article 10, respectively.

LEAVE OF ABSENCE — COURT APPEARANCES

Employees will be granted time off due to Jury Duty, Coroner’s
Inquest or when required as a court witness in accordance with
the following:

Witness Employees who are called by subpoena as a witness to
testify before a Court or Coroner’s inquest in cases other than
those provided in Article 16.07.02 will receive a leave with pay for
the duration of their appearance in Court. This doesn’t include an
employee directly or indirectly involved as a party to a proceeding
or a Union witness where the Union is a party to a proceeding.

Jury Duty Employees who are called to act as a juror will receive a
leave with pay according to the following schedule:

First two weeks of absence: 100% of their salary.
Next 24 weeks of absence: 75% of their salary
After 26 weeks of absence: without salary.

The employee salary continuance benefit pay is reduced by an
amount equal to that received from the Court (excluding monies
allowed by the Court specifically for meals, travel and other such
expenses) for those days on which he or she missed one half or
more of any scheduled work day.

The employee has to submit all relevant documents and
information to HR as requested.
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11.08

11.08.01

11.09

11.09.01

11.09.02

11.09.03

11.09.04

11.10

11.10.01

LEAVE OF ABSENCE — UNION BUSINESS

Employees who have been elected or appointed to carry out
business authorized by the Union on a full-time basis shall be
granted a Leave of Absence for this purpose. The Union will advise
the Company of the name(s) of such employee(s), the term of
such leave, and the specific purpose. The Union shall repay the
Company for the Company’s costs incurred in Employee Benefit
Plans and the employee(s) shall continue to pay their contributions
directly to the Company. Such employees shall continue to accrue
seniority and service while on leave of absence.

LEAVE OF ABSENCE — BEREAVEMENT

When a death occurs in the immediate family of an employee, the
employee shall be granted Bereavement Leave up to fourteen (14)
calendar days, at the employee’s option, of which not more than
four (4) will be with pay. The employee may take these four (4)
days either consecutively or separately provided they are within
fourteen (14) days following the death or advice of death.

Immediate family is defined as: spouse (including common-law
spouse), children of employee and spouse, parents of employee
and spouse, grand-parents of employee and spouse, grand-children
of employee and spouse, brothers and sisters of employee and
spouse, and including other relatives residing with the employee.

In unusual circumstances where the deceased is not a member of
the immediate family (e.g., guardian), Bereavement Leave will be
granted at the discretion of the Company.

Additional leave without pay up to a maximum of fifteen (15)
calendar days may be granted without reference to Article 7.07.

SICK LEAVE

Employees will accrue paid sick leave at the rate of one (1) working
day per month, to a maximum of eight (8) working days [sixty four
(64) hours] per calendar year. Such days in equivalent hours will
be used by the employee to offset loss of pay due to absence
caused by illness/injury of the employee or when the employee is
absent to care for their sick or injured spouse/partner, parent or
dependent child.

Note:
Implementation of the 2 additional sick and family care days:
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11.10.02

11.10.03

11.10.04

11.10.05

11.10.06

End

— In 2016, a maximum of seven (7) working days [fifty-six (56)
hours] will be accrued.

— In 2017 and thereafter, a maximum of eight (8) working days
[sixty- four (64) hours] will be accrued.

Accrued sick leave hours will be reduced when an employee is
absent until such time as the employee’s unused accrued credits
are exhausted, up to a maximum of sixty four (64) hours per
calendar year. Partial days will be deducted from the banks on an
hour for hour basis. Sick days in excess of the foregoing will be
unpaid.

Employees may bank any unused sick leave hours accrued under
Article 11.10.01, to a maximum of hundred and twelve (112) hours,
for use exclusively during the waiting period for GIDIP benefits
(“GIDIP Bank”).

During the GIDIP waiting period, employees shall deplete available
sick leave hours in the following order:

(1) Any hours accrued under Article 11.10.01;
(2) Any hours in the GIDIP Bank; and then
(3) Any hours in the employee’s existing sick bank.

Withdrawal from these banks will be made according to the
employee’s preceding work schedule.

Employees will have access to the above banks upon self
declaration of disability. However, should an employee not go on
GIDIP, the Company will recoup the payment made and replenish
the appropriate bank.

Employees who misuse sick leave shall be subject to discipline.
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Article 12

12.01

12.01.01

12.01.02

12.01.02.01

12.01.02.02

12.01.03

12.01.04

12.01.05

12.02

12.02.01

12.02.02

12.02.02.01

12.02.02.02

12.02.02.03

TRANSFERS, CHANGE OF STATUS, CHANGE OF CLASSIFICATION

TRANSFERS OR CHANGE OF STATUS within the same classification
will be made in accordance with the following:

Employees wishing to transfer or change status will make their
request in accordance with Article 12.03.

When a permanent vacancy occurs at the requested location, the
employee will be transferred or the status of the employee will be
changed provided that:

No employees wish to relocate or bump in accordance with Article
10.10.01.02.

The necessary language requirements are met, if applicable.
Selection will be made based on the seniority of the employees
whose applications have been received at least fifteen (15)

calendar days prior to the job becoming available.

All personal expenses incurred resulting from such a transfer will
be borne by the employee.

When the transfer or change of status involves a change of location,
the employee shall be granted, on request, up to three (3) working

days, without pay, prior to reporting for duty at the new location.

CHANGE OF CLASSIFICATION — will be made in accordance with the
follow