Union Experience :

w e Vice President Central Region: 2017 —

Present
U n I FOR e EAP Co-Ordinator 2021- Present
2002
Experience:

e Small Business Bookkeeping

e Quickbooks Accounting Software

e Air Canada Revenue Office YYZ Airport

e Air Canada Lead Agent

e Air Canada Customer Experience
Specialist Toronto Reservations/
Airport — 34 years

CHARLOTTE

Union Education:

PAPE e Grievance Handling and Workplace
) ] ) Leadership
Candidate for Vice President e Women’s Activist
Candidate au Poste Vice-Presidente e Women in Leadership

e Women Power and politics

e Conflict Resolution

Contact : e Human Rights

¢ Mental Health Matters

e Pay Equity

e WRAP - Worker Referral Assistance

Linktr.ee/charlotte4fst

Delegate:

e Ontario regional Council 2017-Present
e Canada Council Delegate 2017-Present
e |TF —Civil Aviation Section Conference

Commiittees :

e Toronto Airport Workers Council
(TAWC)

e CREWAC Project - The Centre for
Research & Education on Violence
Against Women & Children Western
University



